Resetting Internet Explorer Browser Settings

When an update to Internet Explorer is released, your browser settings may be

reset, which can affect your experience using our website. Following these
instructions will restore these settings to their proper configuration.

STEP 1: CLEAR CACHE HISTORY

Click on the Tools
icon (little cog
highlighted in
yellow) in the
upper right corner
of the Explorer
window.
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2. From the Tools menu, click on “Internet
Options (highlighted in yellow).”
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3. Inthe Internet Options pop-up
box, under, “Browsing History

augusoft.net home page tabs i . . i
iz . | To add more home pages, type each address on its own line. (h|gh||ghted N ye”OW)” CI|Ck the ”Delete”

- 8 button.
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Use current ” Use default ]

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit
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Preserve Favorites website data

Keep cookies and temporary Internet files that enable vour favorite
websites to retain preferences and display faster.

4. Inthe Delete
Browsing History
pop-up box, all the

H Temporary Internet files and website files
0 pt|0 ns Sho u Id be Clopiles of webpages, images, and media that are saved for faster
checked EXCEPT Smle
“« ” Files or databases stored on your computer by websites to save
FORM DATA AN D preferences or improve website performance.
“PASSWORDS.” If Wlies

List of websites you have visited.

they are, they should e

List of files you have downloaded.

be unchecked now,

. [”] Form data =
then CI|Ck ”Delete-” Saved information that you have typed into forms.

[7] Passwords
Sawved passwords that are automatically filled in when you sign in
to & website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history




STEP 2: TEMPORARY INTERNET FILES/CHECK FOR STORED PAGES
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1. Back at the Internet Options pop-up

General |Sec|..|rit5|I I Privacy | Content | Connections | Programs | Advanced|

box, under, “Browsing History” click on the

augusoft.net home page tabs
To add more home pages, type each address on its own line.
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Use current ” Use default I

Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

[ Delete browsing history on exit

“Settings” button.
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2. Inthe Website Data

Settings pop-up box,

,_
Website Data Settings

[ o

under, “Check for newer

versions of stored pages”
make sure that the
option, “Every time | visit
the webpage” is checked
off. If it is not, then do so
now, then click on the
“OK” button.

Temporary Internet Files | History I Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:

(@) Every time I visit the webpage h

(") Every time I start Internet Explorer
71 Automatically
(71 Mever

Disk space to use (3-1024MB)

750
(Recommended: 50-250MB) ==

Current location:

C:\sers\sofianja‘\AppData'Local \Microsoft\Windows\Temporary
Internet Files),

View files ]

[ Mave folder. .. I[ View objects ][




STEP 3: SECURITY SETTINGS: INTERNET & TRUSTED SITES

rIntemel Coi m1
|Security IP acy | Content I Connections | Programs Indvanmed| 1. Back at the Internet Options pop'up
box, click on the “Security” tab.

™ Bt more home pages, type each address on its own line.
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Use current H Use default I

Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

|| Delete browsing history on exit

[ Delete... I [ Settings ]
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2. Click on “Internet (globe icon)” —
. Internet Opticns m
then use the slider to lower the
Security level to “Medium.” Security |Pri\a'aq-I I Content | Connections IPrograms | Aduanced|
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Then, make sure that the box

next to “Enable Protected .- Q ‘f ®

Mode” is unchecked and click ocalintranet  Trusted sites  Restricted
sites
the “Apply” button. W i

This zone is for Internet websites,
except those listed in trusted and
restricted zones,

Sites

Security level for this zone
Allowed levels for this zone: Medium to High

Medium

- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be dewnloaded

["|Enable Protected Mode {requires restarting Internet Explorer)
[ Custom level.., ] ’ Default level ]

[ Reset all zones to default level ]

UNCHECK!
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Select a zone to view or change se ettings.
Restricted

@ Gz

Internet  Local intranet]
Trusted sites
This zone contains websites that you

trust not to damage your computer ar
your files.

Security level for this zone
Allowed levels for this zone: Al
Medium-low

- Appropriate for websites on your local network
(intranet)

> ! - Most content will be run without prompting you
- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

[ Enable Pratected Mode (requires restarting Internet Explorer)
[ Custom level... ] [ Default level ]

I Reset all zones to default level l

UNCHECK!
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1. From the Tools menu, click on
“Compatibility View Settings.”

3. Under the SAME Security tab, click on
“Trusted Sites (green check mark icon)” and
use the slider to lower the security level to
“Medium-Low.” Then, make sure that the
box next to “Enable Protected Mode” is
unchecked. Click the “Apply” button, then
the “OK” button.

STEP 4: VERIFY THAT COMPATIBILITY VIEW IS ENABLED
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Compatibility View Settings

i] Change Compatibility View Settings

Add this website:

augusoft.net

Websites you've added to Compatibility View:
laccd.edu
wlac.edu

Remove

yahoo.com

Display intranet sites in Compatibility View
Lse Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

2. Inthe Compatibility View Settings pop-
up window, the website address, “augusoft.net
(highlighted in yellow)” should appear in the
field under, “Add this website.” If not, type itin
now. Then click the “Add” button.

r
Compatibility View Settings

The website should now be added to
the Compatibility View list
(highlighted in yellow). Click the
“Close” button. The website will
refresh. Now the website should
work normally.

AFTER FOLLOWING THESE STEPS, CLOSE
YOUR BROWSER AND RESTART YOUR
COMPUTER TO ENSURE THAT CHANGES
TAKE EFFECT!

wa Change Compatibility View Settings

]

Add this website:

| Add

Websites you've added to Compatibility View:

augusoft.net
laccd . edu
wlac,edu
yahoo.com

Remove

Display intranet sites in Compatibility View
Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy stats




